Ottawa County

CALL 2-1-1
Quarterly Data Report and the City of Holland
Community Access Line January - MarCh 2026 in A"egan County
of the Lakeshore
Monthly Contacts Contacts by Zip Code
m Handled Contacts ® Online Community Resource Directory Site Visitors
900 W 49423
800 20 W 49424
700 - W 49417
600 - B 49426
500 - B 49456
400 -
' W 49428
300 A
W 45401
200 A
100 - W 49464
o - m 49404
January February March
m 49460
Top 10 Service Requests m 49448
m Other

Home Rental Listings

Foed Pantries

Community Shelters

m Referred

Gas Service Payment Assistance
= Unmet

Online Tax Preparation/E-Filing Sites

AARP Tax Aide Pragram Sites

At Risk/Homeless Housing Assistance
Programs

Rent Payment Assistance
Electric Service Payment Assistance

VITA Program Sites

Additional Contact Statistics

113 contacts involved a household with children ages 0-5
or a preghant woman

322 individuals stated currently receiving SNAP benefits
65 individuals/household members identified as a veteran

389 individuals served age 60 or older
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