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Community Access Line
of the Lakeshore

CALL 2-1-1
Quarterly Data Report
April - June 2025

Charlevoix &
Emmet Counties

Monthly Contacts

m Handled Contacts

® Online Community Resource Directory Site Visitors

April May June
Top 10 Service Requests
Homeless Motel Vouchers
Gas Service Payment Assistance
Rent Payment Assistance
Undesignated Temporary Financial = Referred
Assistance = Unmet

At Risk/Homeless Housing Assistance

Electric Service Payment Assistance
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Programs
Food Pantries

Community Shelters

Extreme Weather Shelters

Post Disaster Cleanup Crews

Contacts by Zip Code
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Other

Additional Contact Statistics

+ 28 contacts involved a household with children ages 0-5 or
a pregnant woman

+ 101 individuals stated currently receiving SNAP benefits

¢ 48 individuals/household members identified as a veteran

+ 178 individuals served age 60 or older
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Top 5 Unmet Requests

Extreme Weather
Shelters

Homeless Motel
Vouchers

Undesignated
Temporary
Financial
Assistance

Post Disaster
Cleanup Crews
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Community
Shelters

Crisis Cleanup - 11
Salvation Army of Petoskey
Michigan Dept. of Health & Human
NW Michigan Community Action Agency -

Charlevoix Ministerial Association - 24
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