We want to talk with you!

TELEPHONE REASSURANCE

Social isolation and loneliness have been
linked to both the physical and emotional
decline of older adults.

With ourTelephone Reassurance Program,
staff and trained volunteers make regularly
scheduled phone calls to isolated and
homebound seniors to provide wellness
checks and socialization.

The program serves homebound seniors age
60 and older in Muskegon County, Oceana
County, and the Southwest and Southeast
sections of Ottawa County.

There is no cost to participate.

Community
ACCESS Line

of the Lakeshore

To learn more about this program, contact:

Community ACCESS Line of the Lakeshore
231-733-7003 | 888-353-6717
telereassurance @call-211.org
www.call-211.org



Volunteer

Provide companionship during
weekly telephone calls to isolated
and homebound seniors.

e Help alleviate loneliness and isolation with
conversation and connection.

e \Volunteer as few as two hours per week.

e Training provided for all volunteers.

Community Access Line of the Lakeshore, Inc.
(CALL 2-1-1) is a 501(c)(3) nonprofit agency.
CALL provides comprehensive information and
referral via its 2-1-1 program for Muskegon,
Ottawa, Manistee, Wexford, Missaukee,
Charlevoix and Emmet counties.

CALL also provides Specialized Aging
Information and Assistance for older adults in
Muskegon, Oceana and Ottawa counties.
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